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Agenda

1. Charging methods and saftey 

2. Zaptec Go

3. Zaptec Pro and system charging

4. Zaptec App and Portal



We change our world with 

cutting-edge charging solutions

Vision



Leading provider of

charging solutions  
Zaptec Pro 

Zaptec Go

Zaptec Portal

Zaptec App

Zaptec Sense 



EV Charging



Standard 

and Saftey 

Approved security

Reliable and futureproof

5- year warranty 

Certified products, IEC 61851-1, EVSE mode 3

Certified RCD Type B, IEC 60423 (Pro)

Certified RDC-DD, IEC 62955 (Go)

IEC 60529: IP54

IEC 62262: (IK code) IK10

IEC 60695-1-10: Fire hazard testing

IEC 61851-1, EVSE mode 3

NEK EN 61851-22 Charging system for evs

IEC 62196-2. Plugs, socket-outlets and vehicle connectors



Zaptec Go

Home Charging



An enlightening idea



Zaptec Go
▪ A super small 22 kW smart charger!

▪ Enlightened Type 2-kontakt

▪ Always online- WiFi and LTE-M

▪ Eco Mode 

▪ RFID 

▪ Integration with 3- party 



One size. Six colors



Uncompromised Security

• Certified with the highest safety standards

- TÜV SÜD

• IP54 certified for water and dust

• Earth fault RDC -DD 6mA



Quality contact from known

Phoenix Contact

Touch and waterproof enclosure

Built-in 

leveler

Type 2- contact



Super easy installation



Installation 

• Requires double pole Type A RCD and

overcurrent protection

• Supports 1 and 3- phase charging on IT grid

• Use cables with or without cable clamps

• In-app configuration 



Multi installation

• Max three chargers per installation

• Requires double pole Type A RCD and

overcurrent protection

• In-app configuration 

• Load balancing in cloud



Zaptec Pro

System Charging



Product specification

Compatible with all electriv vehicles (22kW)

International standard, type 2 socket

RCD type B with automatic reset

RCD -DD 6mA

eMeter

Bluetooth and RFID

IP54 & Ik10 

Phase balancing

3x 40A fuse 

Communication

Authentication

Pro

No

WiFi / PLC / 4G

Go

No

No

No

WiFi / 4G



Zaptecs technology
-Safer charging at higher speeds and at lower “all-in” costs
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Installation with 

round cable 

Installation with 

flat cable



Charging columns

2

Placement of charging stations (Mount in ceiling, wall or with column)

ONEPOLE 2



Dynamic load -and phase balancing  

Capacity



Capacity

• Distributes the load evenly across all 

phases. 

• Prevents uneven load distribution 

of the load and provides optimal 

utilization of the network's capacity

400V TN



Mounting of backplate



Electrical wiring and connection



Installation of Zaptec Pro

L1

L2

L3

N

L1

L2

L3

N

Dynamic phase and load balancing 3-phase Static phase rotation

(

+ PE



What is a PLC module?

A module that converts 

an ethernet signal to 

travel on the electrical 

grid.



Powerline – 1-phase connection

Installation

Zaptec Pro is wired 3-fase

Fuse box

PLC modul is wired 1-fase

230 IT 400 TN



Zaptec Sense

Even easier load balancing!

• Cost effective 

• Easy assembly

• Wireless internet conntection

• Can be retrofitted 

Zaptec Sense HAN



Capacity – Zaptec Sense

Dryer, round 1

Washing machine

Dryer, round 2



Zaptec App



User functionality

o Start and stop charging

o Dashboard

o Lock cable

o Register key fob

o Status

Dark mode Light mode



Configure Zaptec Pro

1. Configure product

2. Find device

3. Enter PIN code



Configure – Electrical grid

1. Tap electrical grid 

2. Check

3. Veridy selection 



Configure – WiFi 2.4 GHz

1. Connect to WiFi

2. Choose WiFi Network

3. WiFi password

4. Save
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PLC – Configuration

1. Choose “Configure PLC”

2. Scan network name

3. Use camera or upload photo

4. Press Save  



Zaptec Portal



portal.zaptec.com

Same log in as in 

Zaptec App 



Dashboard
Personal overview, charging history and consumption



Profile

Note: Only applies for 

the installations you

own



You can also set specific

settings for each charger

Installation



Charge point

Status 

kabel

Authorisering 

via 3. part 



Power management 

Manual power control

Scheduled power control



Permissions



Zaptec tech support NO 
Mandag til fredag 08:00-15:00

+47 919 03 676

Zaptec.com/help

Any questions
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